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This is a new Articles of Interest series from Canterbury Medical Library.  The series will be issued four times 
a year provided there are sufficient articles to warrant publication. 
 
 
Quality●Net  
 

Canterbury Medical Library                          Christchurch School of Medicine & Health Sciences                         University of Otago 

Check the Agency for Healthcare Research and 
Quality (AHRQ) site for a mine of 
information relating to quality, 
medical errors, patient safety, 
patient tips.  http://www.ahrq.gov/

On the AHRQ site, Morbidity & Mortality Rounds 
provides patient safety lessons from 
actual cases.  The cases are limited to 
near misses or those that involve no 
permanent harm.  

http://www.webmm.ahrq.gov/. 
 
 
Articles of Interest 
 
Recent journal articles available in the library or available online via the Intranet.  Articles only available 
online are marked with an (O). 
 
1. AMA honors berwick for patient-safety 

work.      (O) 
Modern Healthcare, 27 June 2005, 35(26):60.  

2. Bar coding for patient safety.  [Wright AA, 
Katz IT]   
New England Journal of Medicine, 28 July 
2005, 353(4):329-331. (5 refs). 

3. Developing a pain management program 
through continuous improvement strategies.  
[Woodward D]   
Journal of Nursing Care Quality, Jul-Sep 2005, 
20(3):261-267. (10 refs). 

4. Five years after to err is human: What have 
we learned?  [Leape LL, Berwick DM]   
JAMA, 18 May 2005, 293(19):2384-2390. (51 
refs). 

5. High and rising health care costs. Part 4: Can 
costs be controlled while preserving quality?  
[Bodenheimer T, Fernandez A]   
Annals of Internal Medicine, 5 Jul 2005, 
143(1):26-31. (64 refs). 

6. Patient safety concerns arising from test 
results that return after hospital discharge.  
[Roy CL, Poon EG, Karson AS, et al.]   
Annals of Internal Medicine, 19 Jul 2005, 
143(2):121-128. (17 refs). 

7. Plan, do, study, act model to improve an 
orientation program.  [Ragsdale MAB, 
Mueller J]   
Journal of Nursing Care Quality, Jul-Sep  
20(3):268-272. (3 refs). 

8. Promoting health care safety through 
training high reliability teams.  [Wilson KA, 
Burke CS, Priest HA, et al.]   
Qual Saf Health Care, 1 August 2005, 
14(4):303-309. (58 refs).    (O) 

9. Rules and guidelines in clinical practice: A 
qualitative study in operating theatres of 
doctors' and nurses' views.  [McDonald R, 
Waring J, Harrison S, et al.]   
Qual Saf Health Care, 1 August 2005, 
14(4):290-294. (21 refs).    (O) 

10. Safety climate survey: Reliability of results 
from a multicenter icu survey.  [Kho ME, 
Carbone JM, Lucas J, et al.]   
Qual Saf Health Care, 1 August 2005, 
14(4):273-278. (10 refs).  (O) 

11. Sharpening your saw. Patient safety: 
Planting the seed.  [Poe SS]   
Journal of Nursing Care Quality  (5 ref), Jul-Sep 
2005, 20(3):198-202. (5 refs). 

 

 

http://www.ahrq.gov/
http://www.webmm.ahrq.gov/


New books with a quality flavour New books with a quality flavour 

A few of the more recent book additions to the library. Please note these may still be on display. A few of the more recent book additions to the library. Please note these may still be on display. 
  

Essential evidence-based medicine.  [Mayer 
D].  New York: Cambridge University Press; 
2004.  Location: WB 102 M468 2004 

Essential evidence-based medicine.  [Mayer 
D].  New York: Cambridge University Press; 
2004.  Location: WB 102 M468 2004 

The emotionally intelligent nurse leader. 
[Moss MT].   San Francisco, CA Jossey-Bass 
Chicago: AHA Press; c2005. 

The emotionally intelligent nurse leader. 
[Moss MT].   San Francisco, CA Jossey-Bass 
Chicago: AHA Press; c2005. 

Location: WY 105 M913 2005 Location: WY 105 M913 2005 

How useful is the Ministry of Health 
inpatient satisfaction survey?   
How useful is the Ministry of Health 
inpatient satisfaction survey?   
[Gilhooley K].  2005.  Dissertation (MPH)- 
Christchurch School of Medicine and Health 
Sciences / University of Otago, Dunedin 

[Gilhooley K].  2005.  Dissertation (MPH)- 
Christchurch School of Medicine and Health 
Sciences / University of Otago, Dunedin 

.Location: Thesis - ask at Loans Desk. .Location: Thesis - ask at Loans Desk. 

Keeping patients safe.  [Page, A].  
Washington, DC: National Academies Press; 
2004. Location: WX 185 K26 2004 

Keeping patients safe.  [Page, A].  
Washington, DC: National Academies Press; 
2004. Location: WX 185 K26 2004 

Nursing care plans & documentation: 
nursing diagnoses and collaborative 
problems.  [Carpenito-Moyet LJ].  
Philadelphia: Lippincott Williams & Wilkins; 
2004.   Location: WZ 100 C294 2004 

Nursing care plans & documentation: 
nursing diagnoses and collaborative 
problems.  [Carpenito-Moyet LJ].  
Philadelphia: Lippincott Williams & Wilkins; 
2004.   Location: WZ 100 C294 2004 

The patient safety handbook.  [Youngberg 
BJ].  Sudbury MA: Jones and Bartlett; 2004. 
The patient safety handbook.  [Youngberg 
BJ].  Sudbury MA: Jones and Bartlett; 2004. 

Location: WB 100 P298 2003 Location: WB 100 P298 2003 

Shaping the facts: 
evidence based 
nursing and health 
care.   [Smith P].  
Edinburgh: Churchill 
Livingstone; 2004. 

Shaping the facts: 
evidence based 
nursing and health 
care.   [Smith P].  
Edinburgh: Churchill 
Livingstone; 2004. 
Location: WY 86 S529 
2004 
Location: WY 86 S529 
2004 
  

  
  
 

Library Hours – 22 September – 31 October 2005 
 

Monday –Friday 8.30am - 10.00pm 
Saturday 10.00am - 5.00pm 
Sunday 1.00pm - 9.00 pm 

Exceptions  
Monday 24 October(Labour Day) Closed 
  

For library hours from November see the library’s web pages 
 
 
 
 

Library online resources 
Find what you need from the library web pages: 

www.chmeds.ac.nz/departments/library
 

This site links to electronic journals, databases, electronic books and the 
library catalogue.  See also information on services including library hours. 

 
 
 
 
 
 
 
 
 

http://www.chmeds.ac.nz/departments/library


ARTICLES OF INTEREST - QUALITY 
 

 
Indicate article numbers as required and return to: 

 
Canterbury Medical Library 

Christchurch Hospital 
Private Bag 4710 
CHRISTCHURCH 

 
In the space below, indicate article numbers which you require from the September 2005 Articles of 
Interest - Quality: 
___________________________________________________________________ 
 
 
 
 
Copies of these articles are all available on request, at a cost of 
 

 $3.50 + GST (i.e. $3.95) per article for current library members 
  $4.20 + GST (i.e. $4.75) per article for non library members 
 
If you wish to clarify which charge will apply, please contact the library to check whether or not you are 
enrolled as a current library member. We will, otherwise, simply charge as noted above. 
 
Please tick the appropriate box to indicate how you will pay*: 
 

     Account Code to Charge:    _________________________  (please specify)  
Photocopied articles, charged to a cost code, will be sent to you in your dept via the internal mail. 
 

     Personal payment – This option requires payment in cash. You will be contacted when the material 
is available for collection, & payment, from the Loans Desk of the library. 
 
CSM & HS Department ............................................................................... (please specify) 
 
CDHB Hospital & Department ............................................................................ (please specify) 
 
Signature:___________________________ 
 
* This request will not be processed if [has not been processed because] you have failed to supply the 
information required. 
 
 
 
 
Requester's name: _______________________________________________________ 
 
Address: _______________________________________________________ 
 
 _______________________________________________________ 
 
 
If you have any suggestions regarding topics you would like to see in future Articles of Interest - Quality 
please list them. 
 
_______________________________________________________________________ 
 

September 2005 
 


